Login

Select Facility v

Show Password

Login

If interested, you can use these credentials
to login

Select ‘Demonstration Facility’

Username: demo

Password: SoriseDemo12*

https://ticketing-system-37987094327.us-east1.run.a



https://ticketing-system-37987094327.us-east1.run.app/

Overview

Tickets

Service Call Log

Assets

Settings

= Summary Dashboard
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Overview

Tickets

Service Call Log

Assets

Settings

E All Maintenance Tickets

Ticket 63: Test User
Due Date: 2025-05-22
Ticket Cost: $6

Time Open: 7 Minute(s)

Status:

Ticket 62: Test User
Due Date: 2025-05-15
Ticket Cost: 512

Time Open: 8 Minute(s)

Status:

Ticket 61: Test User
Due Date: 2025-02-20
Ticket Cost: $140.33
Time Open: 12 Minute(s)

Status:

Ticket 60: Test User
Due Date: 2025-02-14
Ticket Cost: $117 .52
Time Open: 54 Minute(s)

Status:

Ticket 58: test

Due Date: 2025-01-01
Ticket Cost: $21.89
Time Open: 31 Day(s)

Status:

Ticket 57: test

Due Date: 2025-01-02
Ticket Cost: 520
Time Open: 31 Day(s)

Status:

View/Add Comments

View/Add Comments

View/Add Comments

View/Add Comments

View/Add Comments

View/Add Comments

Log Service Call

Log Service Call

Log Service Call

Log Service Call

Log Service Call

Log Service Call

Delete

Delete

Delete

Delete

Delete

Delete



Overview

Add New Ticket

Tickets
Assigned User Date
Service Call Log Test User 02/20/2025 o
Assets Issue 1
Settings Test Issue 1
Y
Floor Number Room Number
2 ~ Treatment Room A
Charge Center Cost
Therapy A 104.58
Upload Pictures

Choose Files | Mo file chosen

Issue 2

Test Issue 2

Y

Floor Number Room Number

[ ~ 10 -
Charge Center Cost

Housekeeping v 3575
Upload Pictures

Choose Files | Mo file chosen

Add Another Issue




E Ticket 61 - open

. Assigned to: Test User
Overview Due Date: 2025-02-20

Ticket Open Date: 2025-02-24 20:12
Full Ticket Cost: 140.33

Issue #106:
Tickets
Test Issue 1
Room Number:
Assets
2-Treatment Room
: ltem Cost:
Settings mees
104.58

Mo image available
ca [ o]

Issue #107:

Test Issue 2
Room Number:

510
Item Cost:

3575
No image available

o

Edit Ticket Back to Tickets




Overview

Tickets

Service Call Log

Assets

Settings

B AssetList



Overview

Add New Asset

Tickets
Asset Name

Service Call Log

GeeTs Manufacturer Model Name

Settings

Stored Location

Department Owner (Charge Center)

Other A

Patient Care Equipment Indicator Equipment Category

Select an option v Demonstration Equipment v
Floor Number Room Number

1 A4 Med Room A4
Install Date Service Date

mm/dd/{yyyy [m] mm/dd/yyyy [m]

Upload Pictures

Choose Files | No file chosen

Submit Asset




Python Code (sample)

add_service_call():
@app.route( ' /logout")
? logout():

@app.route( ' /get_charge_centers', methods=[ "GET'])
@app.route( ' /dashboard") @login required
@login_required » get_charge centers():
@admin_required
> dashboard(): . ) . . L
@app.route( ' /get_equipment categories’, methods=[ 'GET'])
@app.route( ' /index") @login required
@login_required ? get equipment_categories():
? index():
@app.route( ' /comment_ticket/<int:ticket_id>', methods=[ 'GET", "POST']) @app:r‘GUte(_"I.gEt—SEPL':;Ce—tFFES s Lodizia=[EEr
@login_required @login required
> comment_ticket(ticket id): > get_service types():

@app.route( ' /add_ticket', methods=[ GET', "POST'])
@login_required
> add_ticket():

generate signed url(bucket name, blob name, expiration_minutes=68):

@app.route( ' /ticket/<int:ticket_id>', methods=['GET', "POST'])
@login required

@app.route( ' /asset_index’) » view ticket(ticket id):
@login_required
> asset_index():

@app.route( ' /update_item/<int:item id>', methods=['POST'])
> update_item({item_id):
@app.route( ' /add_asset’, methods=[ 'GET', ‘PO
@login_required

2 add_asset(): generate pdf(ticket, items, pics):

@app.route( ' /service call index’) @app.route( ' /edit_ticket/<int:ticket_id>', methods=["GET', *POST'])
@login_required @login_required
i 11_index(): it ti ; ]
> service_call index() > edit_ticket(ticket_id):

@app.route( ' fadd_service_call’, methods=["
@login_required
b L cariee el 0) @app.route('/print_ticket/<int:ticket id>', methods=['GET', 'POST'])
@login required
? print ticket(ticket id):
@app.route( ' /delete ticket/<int:ticket id>", methods=[ "POST'])
@login required
@admin_required
> delete ticket(ticket id):
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